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Candidate engagement

Live chat events: engage your

talent community and answer

questions that matter to your
candidates, at scale

The Live Chat Effect

Amplify authentic content

Clinch EC will curate and deliver
the full transcript of the event for
your teams to re-leverage the
content, share it on social media &
influence future talent

Convert

Talent re-engagement

Create a meaningful connection
with your candidates, measure
impact & nurture them with your
live chat content after the event is
finished
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Why organise a live chat?

What is a live chat?

Live chats are group Q&A sessions that turn your best people into
brand ambassadors to help you share your story with your most
engaged candidates. Meet with talent and answer questions at
scale.

What is the purpose of a live chat?

Live chats will drastically increase the quantity and quality of your
content by mirroring real life conversations.

Live chats are used to drive content around specific topics and
target specific candidates (e.g. applications, diverse candidates) in
public or private settings.

Successful live chats will generate over 60 discussions that can
be leveraged by future candidates who didn’t attend the event.

Megan P. Do you feel there are a lot of progressional opportunities
at PathMotion?

in topic Life at the Company

Luca C.

" | was wondering this too!

Corinne H.
Client And Account Coordinator

| definitely think there is room for progression, not only
as a person but also as a professional. I've been at
PathMotion for a year and a few months and | can
clearly see how much I've grown. Just to give you a few
ideas- when | first joined PathMotion, | was helping my
colleagues to expand our presence in France and in the

UK, now I'm in charge of the US and I've got a team to
help me. We're always trying to find the best approach
and new tricks to raise awareness to the organisations
so what | did a year ago has nothing to do with what I'm
doing now. Also, the co-Founders are always open for a
conversation and to discuss about your job and the next
steps if you cannot find it by yourself.

Megan P.
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Steps for Organising a Live Chat

Select an Identify & Invite your Create your Promote your

effective theme Insiders Live Chat Live Chat

Start your first live chat(s) with Select Insiders from the platform Schedule the Live Chat in the Ensure you follow best practices
popular themes that will attract a to participate in the Live Chat platform at least 3 to 4 weeks in in the Live Chat guide to promote

large enough audience (“Meet the o advance a live chat effectively so as to

N . Note: There is no limit to the
team” etc.) and then more niche o . ensure good attendance.
. . number of participating Insiders,
topics (see slides 6&7 for

examples) and they do not need to be Note: typically 40% of subscribed
published or have a full profile candidates attend the Live Chat.
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Creating an Impactful Live Chat
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Live Chats

Organise the first chat as soon as possible to build platform content, then
continue across the entire recruitment period to target groups

Select themes that will excite & inform your target audience

Use Popular & General themes to
engage all candidates

“Meet the team”

“What makes our organisation unique”
“Opportunities in [insert region]”

“Why [insert name]”

“linsert programme], your questions answered”
“Working at [insert firm], perception vs reality”

Use recruitment themes to
engage applicants in the process

“Get ahead of the competition”

“Stand out at interview”

“How to prepare for your assessment centre”
“What makes our interview process unique”
“Find out what it takes to join us”

“What to expect on your first day”
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Popular Live Chat Topics

Theme Examples

Meet the team / Day in the life of a [job role] / What makes the organisation great /

Learn more o }
Opportunities in [region]

LGBTQ+ life within the company / Female leaders /
Diversity and inclusion within the company

Diversity

How to prepare for your first day / What does the first month look like /

Pre-onboardin
9 Training materials Q&A

Graduate programmes / Post-offer live chat /
How to prepare for an assessment centre / Tackling interviews

Applications
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Use an Enticing Title

The Live Chat title and description can be used to immediately motivate
candidates to subscribe and attend

BDO Summer Programmes - Your Questions Answered

Creating a title that attracts candidates: L IVE CHAT EVENTS

The title should spark a candidates curiosity with plain language, enticing

them to read more about the Live Chat in the body. (O May 04,2021 — From 17:00 to 18:00 (BST)

Creating a description to motivate candidates to join:

1. Intro with empathy to build an emotional connection with the
candidate
2. Intriguing section to make the candidate curious about what to _—

expect in the Live Chat

3. Clear call to action Create a call to action encouraging candidates to
subscribe and attend the Live Chat with details of the time and link to
the Live Chat Black Heritage Virtual Insight week - ‘or stucents of black heritage, in their first year of university (or second year of 2
four year course

Undergraduate Virtual Insight week - for those in their penultimate year atuniversity
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Career Inspiration by

= PathMotion

o) Welcome,
James Yancey

A Dashboard

Record video answers to
these questions from candidates

GENERAL
1 Insiders
8 Discussions

™l Live Chats
All Events
Create a new Live Chat

Promotional Plugin
E Vacancies
‘(:9' Talent Sourcer
< Social Media

B¢ insider videos

Setting up a Live Chat

All Events Create a new Live Chat Promotional Plugin

Create a new Live Chat

Please enter the details of the live chat you want to organise

Chat title:

Private:

Event date: 27 February 2019

Time starting at 16 00
Platform Timezone - Europe/London (Dublin, Edinburgh, Lisbon, London)

for 1h

Insiders participating Insider's auto login link

2y
<

Description of the event:

B I | = Source

Log into the backend and navigate to
Create a new Live Chat P

Select Insiders to participate in the Live
Chat. There is no limit on the number of
participating Insiders, and they do not
need to be published or have a full profile.

Set the title and time of the chat, along
with a description. All chat details can be
modified until 10 minutes before the chat.
A unique chat link is generated once the
chat details have been saved.

@) Clinch


https://www.career-inspiration.com/discussions/chat/add

Inviting Additional Insiders

Career Inspiration by

Navigate to Invite new Insider i to &= PathMotion
1 Se I eCt Oth er e m p | Oyees to pa rti Ci pate i n Insiders available in your portfolio Pending Insiders Invite a new Insider Top Insiders
the Live Chat. = B Looonc.

Invite an Insider

Role, name and email are required. Providing further details here simplifies the process for the Insider, they are able to amend an

A Dashboard

Ensure that their Role is set to Live Identity
2 Chat Insider, this will allow them to skip ceNERAL
the proflle Complet|on process 2 insiders Role Insider © Live Chat Insider Administrator
Portfolio
Top Insiders First name
. . . . Pending Insiders Last name
Once invited, the Insider will need to it now ncdr
. . . | Email
3 validate their profile. You are not able —

to use their profile until it has been
validated by them

[l Live Chats Profile picture: Browse... no file selected.

o Vacancies

Edit the upcoming Live Chat to add
them as a participating Insider.
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https://www.career-inspiration.com/profile/edit/new

Effective Promotion of Chats

Platform talent pool

« Use the Invite Talent feature to invite
candidates stored in your Talent Sourcer

Your talent pool

« Invite candidates stored in your ATS and in
your mailing lists

Maximise
your reach:

Use all the « Include Live Chats in 'aII event calendars
(e.g. on your career sites)

Your career events

Your careers site

» Install the platform plugin on your website
to advertise directly to all your candidates

opportunities
multiple times

- Publicise Live Chats in all physical events
with flyers, QR codes and tablet

Create “subscribe” subscriptions

call-to-actions
Your social media pages
Your job boards (if necessar
J ( y) « Advertise on your social media by sharing

« Create vacancies on job boards and use the Livg Qhat link on the platform &
these to advertise Live Chats customising your banners and images

@) Clinch

Find a link to Live Chat promotion on the Exchange here


https://www.career-inspiration.com/exchange?app_data=/app/discussions%3Fk%3DQv2y6akYWFQZAZFH9QvVniTJd1YfoK73K4x0tJuiP1fGBiRb88BejAjNdsUdmYXluE3syoOFqYK2a1kpF6cKtjY61zUpEaYeVLcwdLprGH8DgDkSLRe6JxlpPD57FXAhhsxG6gebZeNlNfxdcqCjHg__

How to use platform
promotional features

Invite candidates stored in the Talent Sourcer
When the Live Chat is created, invite engaged candidates

stored in your Talent Sourcer. This is done using the

‘Invite Talent’ tool in the Backend, in the Live Chats section.

The tool can also be used to track subscriptions. no scheduled live chats.

Invite Talent

Preview & Edit

Send an email

U'ﬂ'a_ﬁl

Deactivate / Delete

Use Backend Live chat sharing link to promote across

social media

Share the chat link on the right of the creation page 2-3 times

a week with an associated description in the run up to the Live Chat, advertising
the chat across all your social media platforms.

Live Chat link

Here is the link you can use to promote this Live Chat:

[ https:/ipathmotion.career-inspiration.com/app/discussions/chat/view/5b6ba 12f79120a74a3e81 9b78e363922“v/hat-m:l

Install Clinch EC website plug-ins to automatically

advertise scheduled chats

The platform has a high impact plugin tool to promote Live Chats automatically
on your webpages. Once installed, the plugin advertises upcoming Live Chats as
displayed. The plugin is not displayed if there are no scheduled live chats.

@9 LIVE CHAT

What makes PathMotion different

@ Oct 07, 2019 — From 12:30 to 13:30 (BST)

Subscribe now!


https://www.career-inspiration.com/discussions/chat/index/ongoing
https://www.career-inspiration.com/discussions/chat/edit/1818
https://www.career-inspiration.com/discussions/chat/plugin

Examples of Live Chat promotion
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Promotion: Your Social Media Pages

All o o @ Facebook 0
=> Under the preview, you can add another picture for your post

Delete the link: the preview will remain
Customize the text of your post (e.g “Want to chat with our employees?”)

1. Copy the promotional link of the Live Chat from the :))
->  Post

platform’s backend (click in the menu: Live Chat » All Events
=» Upcoming Live Chats = Click in the title of the Live Chat
you want to promote)

Live Cha ik Twitter 9

=>  Above the link, customize the text of your post (e.g “Want to chat
with our employees?”) - Do not delete the link
I https:/idemo-uk.career-inspiration.com/app/discussions/chat/view/'858adb57686c2fdec5796208de5f317a/what-makes- I -> Post

Herea is the link you can use to promote this Live Chat:

Note: Live Chat link can be found on the ‘Preview & Edit’ section of the Live Chat

LinkedIn (in

Delete the link: the preview will remain

-) Customize the text of your post (e.g “Want to chat with our
employees?”)

-> Post
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Social Media

Advertise the Live Chat on your social media channels

Coca-Cola Europacific Partners

n Airbus CyberSecurity see
o ® BDO Early in Career

g 1BRO' 51 ppil. @
QOur next Network & Connect Live Chat is on its way! Join our recruiters from On Tuesday 1st March at 1pm, everyone's welcome to join our live session for an
Germany, France and the UK on June 15th and ask them all you want to know Find out more about our exciting new Virtual Summer Programmes in informal chat with some of our current and recent apprentices. Our apprentices
about working for Airbus CyberSecurity, current open positions, exciting projects our upcoming live chat. will be able to give you all of the insider knowledge and share their differing
we work on and much more: Join us on Tuesday 4th May, 5-6pm n career paths taken since completing the programme.

https://bit.ly/3fl059G
Learn more about the week-long pregrammes for undergraduates and

#cyberjobs #itsecjobs those in Years 10-12. You can gain valuable work experience, expand
your professional networks and get a kick start to a career in
accountancy.

What better way to find out more about the CCEP apprenticeships than to hear
from those with first-hand experience!

Register here: http

s 4
DISCOVER MORE THAN ‘
YOUR POTENTIAL -

Network
«COnnect

2

CORNELIA MATTHEW
SEEBAUER FORDER

DISCOVER YOUR P“jn HOSE

r burnihg duestions 5

Join us for a Liv > /
PLE TRUST LB_

Live Chat with our recruiters from Germany, France and the UK
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Promotion: Your Careers Events

Together We Are Series | Insight Series | Guest Speaker Series | Skill Session Series. lagship Event series | Full Calendar of Events

On flyers in physical events

Live Chat Series...
ALL THINGS STEM

You will have the opportunity to chat directly
with STEM alumni from the Firm and find out
more about our INTERFACE event and IGNITE
Training Contract opportunites. You can ask
questions directly to our IGNITE Trainees and
find out everything you need to know about a

career in law.
Date: 27 October 2021

Time: 5-6pm

REGISTER ‘

The Young Activist
Undergraduate

of the Year G
Award 2022 ov

Live Chat Series...
UUNDERGRADUATE OF THE YEAR
2022

Come along and chat to previous winners of the
awards, speak to the Graduate Recruitment
team about both awards (Young Activist of the
Year and LGBT+ Undergraduate of the Year) and
find out f this is the opportunity for you.

Date: 6 December 2021
Time: 5-6pm

REGISTER

Clifford Chance events calendar promoting scheduled

Live Chats

MEET OUF

Want to find out more about
life at Ashfords, our culture &
what makes us different?

Register here to participate in a
live chat with our current trainees
ashfords.career-inspiration.com/app/home

Ashfords LLP
ashfords.co.uk

Ashfords using QR codes to promote
Live Chats in physical events
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Promotion:
Your Careers
Site

Install Live Chat plug-ins on FEvents

Expertise Insights About Join

your career site to Lhve et
adve rt|Se to engaged 66 Take your chance - Get insights
CandidateS VISItII’]g your into our consulting work 99 .
7n May 07, 2021 (®) subscrbe nowt
pa g eS . © from 12:3010:13:30 (cE= = At Roland Berger, we all have different strengths, interests and talents. What

connects us all? Our values: Entrepreneurship, Excellence and Empathy. Find out

if we have the same DNA. Meet us in person at one of our events!

i
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Promotion: Platform Talent Pool

Login to the platform Backend and go to the ‘All Events’ section under the ‘Live

1.
1 & 2 I % Invite Talent I_ ’ B i
Chat’ tab to find your scheduled Live Chats
= Preview & Edit
& i 2. Click on the Invite Talent button for your selected Chat
o Deactivate / Delete
3. Select your desired Talent Sourcer segment and send an invitation

The ‘Invitations sent so far’ section can be used to track all invitations that have

been sent from the platform

3 Invite Talent to a Live Chat event

What the culture is like at PathMotion

Nov 22, 2019, From 12:00 to 14:00 (GMT)

¥ Invitations sent so far

Y Candidates scope

1. Last candidate engagement :[ (25t & months ¥

Invited candidates who have not yet subscribed

v

2. Limit the number of invitations :| Top 100 Talent
Invited candidates who subscribed to the event

Other candidates who subscribed

3. Verify & Validate

& Tetal invitations

1

€ 67% of the Talent Focl
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Promotion:
Job Boards

Create a job posting through your job
board

Title: use the Live Chat title and highlight

that the event is online

Description: start with a short description
of your company followed by the
description of the Live Chat and any

additional information

Highlight the date and time of the Live
Chat to and include the Live Chat link

Share the post

I'eedeO'Uk Jobs Courses  sake Career advice Recruiting? Post a job

P
\’\ Register CV Signin QO Shortlisted jobs

Want to know how to stand out in your Citi )
interview? Speak to our employees in our online

Live Chat Q&A to find out more

Posted by Citi

® na © oniine

@© Permanent, full-time S Be one of the first ten applicants

Citi is more than a global financial services company. It's an engine for progress. Join us,
and you'll have the chance to get involved in progress in all its shapes and forms, right
across the world. From the micro to the macro, from Australia to Zambia, the work we do
has real positive impact. you are and you do, prog starts here.

Join our employees in our online Live Chat Q&A on Wednesday 6th November 18:00 -
19:00

here: https://career-inspiration.com/live/interview-at-Citi

Be< crmmended
Q) shortlist e
<Z Share job
Pt
citi

View all jobs >
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Monitoring upcoming live chats

A list of scheduled Live Chats with all details will be shown under the All Events section.

Chats can be edited by clicking on its title or the ‘Preview & Edit’ button.

Check the number of subscribers to the chat about a week before the scheduled event. If the numbers are low (less than
30), send a reminder email to candidates encouraging them to subscribe.

Live Chats Events

Upcoming Live Chats Previous Live Chats

Pride: Meet the Team
Mar 27, 2020, From 12:00 to 13:00 (GMT)

14 Insiders

Invite Talent

Preview & Edit
131 subscribers
[ ] Deactivate / Delete
Professional women: Meet the Team | pivae | Invite Talent
Apr 24, 2020, From 12:00 to 13:00 (BST)
10 Insiders Preview & Edit
84 subscribers [ ] Deactivate / Delete
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https://www.career-inspiration.com/discussions/chat

Joining a live chat

LIVE CHAT — PathMotion

“ Meet The Team ”

on the 27/02/2020 (12:00 GMT)

Join the Live Chat now

What is this Live Chat about?

We know it is not always possible to meet us on campus, so instead why not join us
virtually!

Want to know more about life at PathMotion? Interested in current or upcoming
opportunities? Then join our recruiters and current employees for our virtual chat. You will
also be able to view the other questions being asked, questions you may have never thought
of asking.

Spaces are limited, so make sure you register early to take part.

What do | need to know?

You will join PathMotion Insiders and people like you to ask your questions

You can read others’ discussions and enter into them

Any question can be asked related to the event’s topic or related to the Insiders
experience and field

A transcript of discussions will be put online or sent to you in PDF format

Join on your computer (any modern browser), tablet or phone

How to join?

Follow this link on your computer, tablet or phone when the chat opens:

Join the Live Chat now

You will receive a link via email 10 minutes prior
to the scheduled start time of the Live Chat.

Clicking the link will automatically log you in, you just need to
click the Join button.

Be sure to use a modern browser for the online career panel,
e.g. Google Chrome or Mozilla Firefox
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Live Chat User Interface

-

Live Chat I Anpiscussions (12)

I am a Senior Biomedical scientist with 20years experience in InmaR. * @
Cytology. | am looking for career progression.

in topic Career Choices
r ) Bhavnika L.

s 12 € ) 1am a Senior Biomedical scientistwith Ll 12 Insiders Online
20years experience in Cytology. | am Do these roles involve travel. | have a young family and am also o
okwed 0 looking for a workife balance. @ Soaisiiy Sipat
" Coordinator/Engineering
40N 'sabeliaT.
Your qussti 0 As an upcoming graduate, how can A : Tanith S.
someone like myself best position myself 2 ; Communications

Executive
Hi Bhavnika, there are other non field based roles in Access &

/ Innovation and Medical Affars that may be of interest with the Sl
Maryam S. ‘ / have i 4
g iU or NG G e Do Talent Acquisition
Pariner
graduates/employee can be considered for

Candidates read ' oL i Several employees
Katrina B, = can respond

Filter by Topic

ini ] areer Choice 4
& join others e e have a it of bot:fyou areokin o a el |
Application Ad 1 Ny s | would suggest that you apply we have on site application support JodyL.
d A A and the role is called Laboratory Support coordinator (LSC). Global Talent Partner
IScussions Today you can chat directly with Amal who is an LSC on the
) . engineering side. We have colleagues who specialise in the pure
Settings v ~ Isabella T. applications side and some on the engineering side. For those Katherine B.
Thank you very much for hosting this who come with a pure applications background, we ask that they Outcome Specialist
eventl have an interest to leam some basics of engineering.
off
Eleanor E.
10 e Disease Level Partner
Benita V. I b k
of
[ ] :‘ 0 Viint cosmis Foche olhes i the tcken 1 am open minded and happy to explore new avenues. Not sure if n Sta nt ac
- - ¥ implement to ensure that woman reap the you aware with the change in cervical cytology. HPV primary
. . . Sound r ations - [{on testing has replaced cervical screening. | have branched into ’S,L'l‘:lﬂ&'gém Salia a nd fo rth
Discussion list Andrology and Non gynae disgnostics. s
3n o .
(1) Leave the Chat Benita V. d h
D
= '\5 Thank you for hosting this thoughtful event Martine L. p rovide ric
- Talent Acquisition ) .
Add your message here. Partnec: Roche, d iscussions
1 NimraS.
g Mare Unreads LEdAE.
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Live Chat Introduction Screen

Broadcast notification Welcome Jonathon!

After joining the chat, you will be presented with the chat title,
description and an option to introduce yourself. If you choose to use
this, a broadcast notification will be sent to all chat participants.

How to pass the assessment
Broadcast notifications are accessible throughout the chat by clicking centre

”

your name at the top right and choosing, "Post a message to everyone.

from 4:00 to 5:00 == PathMotion

Inspired career decisions

Live Chat Events can be used throughout the entire recruitment process, from
talent attraction all the way to on-boarding.

Say Hello, and introduce yourself as Insider

NOTIFICATION — Post a message to everyone Jonathon D. @

A This will be shown to all people online (3)

Type the broadcast message here

Type your full message here.

Q Jonathon D.
@) PathMotion: Client

’ Director

This functionality is reserved for informing candidates of the status of
the chat (e.g. “30 minutes remaining) and introductions. This should not
be used for posting responses.
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Responding to Questions

All Discussions ()

You can add to a discussion by clicking on a discussion in the list. Don’t hesitate

Do you have advice on how to best pass

i S to participate, even if a response has already been provided as varied responses
will enrich the discussion.

Why did you choose PathMotion over
its competitors?

3
[}
-
0
ncial firm?

in topic General

How do you personally think yq Typ i n g an Otifi Cati on

- How was the transition from scho 2 . : . -
, professional work? S0 Elise G. What is the most difficult thing about working in a
-\/‘: different from your competitors?

You are able to see if a candidate or other Insider is
1 lanathan D H H
\ ’ Are there things in the company t Sttt b typing. Equally, when you start typing, everyone

- P 49 - thM Clier recto e . . .

W clon: expect within the same discussion will see that you are
typing.

o
[} E What is the most difficult thing a
- working in a financial firm?

1
\ ’ What is a typical day at PathMoti
‘

2 W . )
2y A What kind of day-to-day activities
> keep things interesting in your job?
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Live Chat Filters and Settings

NG < This entire panel can be minimised by clicking the collapse button

Following discussions .
You can filter all discussions to just the discussions that you \ ,
have chosen to follow. You automatically follow discussions

that you enter into (allowing you to keep track of any follow-up
questions) and can follow others by clicking the three dots - icon

How was the transition from

school to professional work?

Filter by Topic
Unanswered questions

Questions that have not received a reply from an Insider will appear here, this is true for an empty thread or a follow-up question within a
discussion thread. Discussions that have an outstanding candidate question will have an exclamation symbol.

Order by activity
By default, discussions in the chat will be ordered by activity, i.e. the most recent activity will be at the top of the discussion list. Turning
this off will order discussions by time posted, ignoring the activity within the thread.

Settings

[=
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Ending the Chat

Leaving the chat
If you have to leave the chat early, all you need to do is close the window,

live.career-inspiration.com says

Kekeli A.

/\ WARNING! /!\

nothing else. Once you close the window, the chat will show that you are no

This will disconnect all participants and end the chat.

n Cancel
S i Ending the chat
Come and find out what makes PathMotion the best start up N Once the chat has completed, one Insider (usually the organising Insider)
o otk o1 " must end the chat. This will end the chat for all participants and cannot be
undone. Before ending the chat, it is good to send a broadcast message to all

participants allowing them to finish their sentences and inviting candidates to

complete the post-chat survey.

This cannot be undone - are you sure?

»n different longer online.

Post-chat survey

The survey (2-3 questions) will appear once the chat has been put to an end.
The anonymous responses are available to Platform administrators after the
chat.
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Thank you
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